Student Welcome Guide
September 2021

Welcome to Writtle University College
Welcome to our student community at Writtle University College.
We are looking forward to meeting you on campus from September as we try and return to
normality, under a clear risk assessment to protect our wider student community.
We will follow government guidance to develop our own risk assessment to ensure that we limit
the impact of Covid-19 on your studies and your student experience. We are grateful for our small
community and expansive, open campus, which allow us to deliver both theory and practical
sessions in person. We monitor the situation closely at all times and should any advice change we
may need to adapt our approach accordingly.
This booklet outlines how we are preparing our campus for our new and returning students and
how we will welcome you safely onto our campus.
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2021 DEALING WITH COVID

Your
Student
Experience
from
September

Our Students Union and support teams will be working harder than ever to make sure you receive the warmest
welcome to our beautiful campus. Our Halls accommodation will be open and our residential support services
and student union are working tirelessly to ensure your experience with us will be as close to normal as it can be,
in a COVID-safe environment. Across the campus you will find hand sanitising stations, a thorough halls and
classroom cleaning regime, and weekly deep cleans in communal areas.

Halls
Library
Online Service as
well as a click &
collect service

Halls Reps &
Buddies
Our Freshers and Hall
Reps and buddies are
here to help you settle in.

Halls are fully open following a risk assessment
and 'outbreak plan (for use
if needed) Enhanced
cleaning programme in
place

Virtual
Welcome Hub
Our Virtual Welcome Hub will
help you find out everything
you need to know in your first
few weeks

Support Teams
Our support teams will be
online as well as on campus to
help provide learning and
wellbeing support, helping you
settle into student life and
assist with any concerns you
have.

Freshers'
Experience
We are planning a
Freshers Week with inperson events for all.

Sport at WUC
Sports events and fitness
activities are planned
including opening of the
gym area. Visit
www.wucsport.co.uk

Your Social Life
Eating Outlets
Eating outlets will be
open for dine in and
takeaway following
government guidelines

Student Union programme of
activity through the academic
year including social activities
clubs and societies

Keeping our
campus safe

In order to keep our campus safe for our student
and staff community, we request that you follow
the guidelines as below:

Lateral Flow
Test to come
on campus

Face coverings
encouraged
You are encouraged to wear a face
covering on public transport, WUC
minibuses and around the campus in
corridors and communal areas
These can be removed in classrooms but
still encouraged if the classroom is busy or
not well ventilated.

Staff, students and visitors will
be expected to use a LFT home
at least twice a week;
.

If you display symptoms of COVID-19
you must take the following steps:
1) Immediately self-isolate at home (or in your room in a hall of residence).
2) Notify WUC by contacting trackandtrace@writtle.ac.uk
3) Arrange to be tested by following these instructions:
https://www.gov.uk/get-coronavirus-test
4) Notify WUC of your test outcome as soon as you have received it by
contacting trackandtrace@writtle.ac.uk
5) Follow all contact-tracing instructions from the University College and
from the NHS.

Follow good hygiene
- Wash your hands frequently for at
least 20 seconds.
- Use sanitiser when unable to wash
your hands
- Follow the Catch it – Bin It – Kill it
approach!
- We encourage you to bring a
sanitiser with you for your personal use –
although we have several hand
sanitiser stations around the campus

Be vaccinated...
Minimise your risk of contracting
Covid-19 or becoming seriously ill by
ensuring you have the Covid-19
vaccination.
If you are double jabbed or aged
under 18 you will no longer be
required to self-isolate if they are
identified as a close contact of a
positive Covid-19 case. In this
situation, you are encouraged to
have a PCR test.

In this ever changing situation, we will be working towards the
following principles to effectively deliver our programmes and to
ensure safety of all our students and staff at WUC:
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Practical sessions

1
Theory sessions
We intend to cover our theory lessons in
person on our campus. Some cohorts
may decided that they prefer online
delivery on certain modules. If this is
the case, we will consult the relevant
group.
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Following our
'Covid Code'

Students will be required to
follow our Covid-19 Code of
Conduct, where we encourage
the wearing of face coverings in
busy communal areas and in
larger groups.
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Appropriate PPE

Where practical or studio sessions
are part of the your programme, we
will aim to run these in
appropriately-sized and ventilated
areas in groups of no more than 20.
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Equipment

We ask that you review the Equipment
list for your course programme and
ensure that you have a personal
laptop. If you are concerned about
financing equipment required to study
your course, please get in touch by
emailing askalecturer@writtle.ac.uk

Classroom Layouts
You will be taught in classrooms
with ventilation, good amounts of
space and with tables all facing
forwards. If this is not possible, we
will encourage students to wear
face coverings.

Students will be encouraged to
wear appropriate face
coverings - and are asked to
provide 2 washable face
coverings for their own use.
Students who have lab sessions
will be ask to bring their own
white lab coat.

Study tours

Following government advice, we are
reviewing our programme of UK and overseas
study tours. Where possible these will
continue to run to ensure that your course
continues to have a varied industry
perspective. If, due to travel guidance we
need to adjust our programme we will
provide local industry visits and online guest
speakers / virtual events.

We're here to help
If you have any concerns, special
needs or requirements that you
would like to discuss with us, please
do not hesitate to get in touch.
E: askalecturer@writtle.ac.uk
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Covid Vaccinations
Getting vaccinated is an important part of
protecting ourselves, our friends, family and our
WUC community from Covid-19.
Current programmes have already shown that the vaccination prevents
hospitalisation and saves lives.
All over 18s, and now 16-17 year olds in the UK are now being offered the
opportunity to book their vaccine appointments which are provided free-ofcharge.
You do not need to have both appointments in the same place. You are free
to have one at your home address and one at your term-time address,
whatever works best for your travel arrangements.
Walk-in vaccination clinics
Around the UK there are walk-in vaccination facilities that do not require prebooking and you don’t need to have registered with a GP. Please keep an eye
on your local news websites and other media.
To book your vaccine:
Use the NHS vaccination booking portal to book your first and second jabs
at a vaccination centre.
You can use this service if you will be in different locations for your
first and second jab.
Call the NHS on 119 between 07.00 and 23.00, seven days a week (free of
charge).
You can use this service if you will be in different locations for your
first and second jab.
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Supporting your
individual needs
Plans for 2021/22 delivery have been developed to try to take account of a wide range of circumstances, including the potential for a second
wave and further lock downs, as well as accessibility, inclusivity and safety issues.
For many students with disabilities and/or learning difficulties, changes to teaching due to the pandemic have brought with them some
positives, such the use of online resources/materials and some recorded material. However, at the same time it has been recognised and
understood that this may not have been the case for everyone. We also know that remote working, if it is required at any point, brings with
it its own set of issues and challenges, including digital accessibility and poverty, mental wellbeing and the need to juggle difficult personal
circumstances whilst trying to study/work.
We would strongly encourage any individual student that has concerns (due to their own personal set of circumstances) to contact their
Course Scheme Manager in the first instance to raise these. Individual adjustments and/or a further review of the core offer, can then be
considered. Academic teams will liaise with specialist support teams (including health and safety), as required.
We very much welcome and encourage student feedback. We are all working in circumstances for which we have no blueprint. However,
we are committed to ensuring that none of our students are substantially disadvantaged and that all are able to have a safe, positive and
successful student experience.
In some instances, students will be exempt from wearing a face mask. So that you are easily recognised as ‘face covering exempt’, we will
require you to have a badge on your student lanyard. In order to receive one you will need to contact wellbeing@writtle.ac.uk
If you are concerned about financial hardship at this challenging time, please contact our student finance team who will be able to tell you
what support we have available to assist you in financial difficulties. Please contact student.finance@writtle.ac.uk

6

Our Track and Trace Prodcedure

79.5%

Overall Student
Satisfaction
Highest
University for Student
Satisfaction in East Anglia*
*Based on 2021 NSS Taught data
for participating Universities

If you have any queries or concerns
please do not hesitate to contact us:
askalecturer@writtle.ac.uk

